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1. …….. Offers services such as, search 

capabilities, e-mail, news, stock 

price, weather information, sports 

and entertainment 

(a)   Hostel       (b)   Portal 

(c)   Article       (d)   Newspaper 

2. The collection of linked 

information residing on computers 

which is available through Internet 

is called 

(a) Web Server 

(b) Web Store 

(c) World Wide Web 

(d) Web Information 

3. The first page displayed by Web 

browser after opening a Web site is 

called 

(a)   Home page     (b)   Browser page 

(c)   Search page  (d)   Bookmark 

4. Which of the following acronyms is 

normally used to describe 

unsolicited junk e-mails? 

(a)   CRAM       (b)   DRAM 

(c)    JAM       (d)   SPAM 

5. An intentionally. disruptive 

software that spreads. from 

computer to computer is known as 

(a) Search engine 

(b) Chat software 

(c) E-mail 

(d) Virus 

6. Which of the following is not an 

essential component, required for 

video-conferencing system? 

(a) Video camera 

(b) Display device 

(c) Telephone 

(d) Microphone 

7. Which of the following are the two 

essential features of cyber-crime?  

(a) Computer technology as 

modus operandi and 

intangibility of the 

environment 

(b) Offender computer skills and 

victim ignorance. of 

computer technology 

(c) Hardware and software 

(d) Hackers and crackers 

8. The term……who breaks into 

computer systems without 

authorization, Web sites for 

purpose. Defaces refers to an 

individual, deliberately fraudulent 

(a)   White hat         (b)   Hacker 

(c)   Cracker             (d)   Stacker 

9. When customers of a Web site are 

unable to access it due to flooding 

of fake network traffic, it is known 

as 

(a) Virus 

(b) Trojan horse 

(c) Cracking 

(d) Denial of service attack    
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10. Expanded form of NIC is 

(a) Network Information centre  

(b) National Information centre  

(c) National Informatics centre  

(d) Network Informatics centre  

11. Super computer, developed by 

TATA Group, Pune (India) in 

November 2007 is 

(a)   Eka    (b)   Cka 

(c)   CDAC    (d)   None of these 

12. 210 Byte is equal to 

(a)   1 MB         (b)   1 KB 

(c)   1 GB         (d)   1 TB 

13. Which of the following is a first-

Generation Computer Language? 

(a) Assembly language  

(b) Machine language 

(c) High level language 

(d) None of these 

14. Which of the following is a web 

browser? 

(a)   Netscape     (b)   Safari 

(c)   Opera        (d)   All of these 

15. Which of the following is not a chat 

engine? 

(a) Yahoo Messenger  

(b) Google Talk  

(c) Rediff Bol  

(d) ARP 

16. First Web browser is 

(a) Mosaic  

(b) Internet Explorer  

(c) Netscape Navigator  

(d) None of these  

17. Broad band is a convergence 

Technology for  

(a) Voice, Video and data  

(b) Only Data  

(c) Only Voice     

(d) Only Video  

18. E-Commerce, e - learning, e - 

banking are 

(a) e- services  

(b) Internet services  

(c) User services  

(d) Business services  

19. The first modern telecommuni-         

-cation device was 

(a)   Telephone     (b)   Telegraph 

(c)   Computer      (d)   Television 

20. ISDN is telecommunication 

technology for 

(a)   Voice  (b)   Data 

(c)   Video  (d)   None of these 

21. Hardware is  

(a) Tangible Equipment 

(b) In-Tangible equipment  

CHAPTER 

0 

PREVIOUS YEAR 

QUESTIONS 
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(c) Set of Instructions 

(d) Operating System 

22. Digitization is a process to convert 

any data into  

(a) Binary Digit  

(b) Octal Number 

(c) Hexadecimal Number 

(d) None of these 

23. Which of these is compression 

technology for transmission of 

video? 

(a)   JPG  (b)   PDF 

(c)   MPEG  (d)   None of these 

24. Which of the following is a 

Computer Network Topology? 

(a)   BUS     (b)   CAR 

(c)   Triangle     (d)   None of these 

25. A full duplex modem can transmit 

data 

(a) Only in one direction 

(b) In both directions but only in 

one direction at a time 

(c) In both directions 

simultaneously 

(d) All of these 

26. In radio, television and cell phone 

information is sent in the form of 

(a) Cathode rays  

(b) Electric signals  

(c) Light  

(d) Electromagnetic waves  

27. Expanded form of URL is 

(a) Uniform Research Limited 

(b) Uniform Resource Locator 

(c) Uniline Resource Labs 

(d) Uniform Research Locator 

28. Modem speed is measured in 

(a)   Gbps           (b)   Tbps 

(c)   Kbps                 (d)   Pbps 

29. CERN (European Centre for Nuclear 

Research) started www in the year 

(a)   1989            (b)   1988 

(c)   1990            (d)   1987 

 MPPSC Civil/Forest (Pre) 2019. 

30. In the field of computer, VIRUS 

stands for 

(a) Very Intelligent Result Until 

Source  

(b) Vital Information Resource 

Under Siege 

(c) Viral Important Record User 

Searched 

(d) Very Interchanged Resource 

Under Search 

31. One who gains unauthorized 

access, destroys vital data, denies 

legitimate user's service or causes 

problems for their targets is called  

(a) White Hat Hacker  

(b) Cracker  

(c) Programmer  

(d) Database Administrator  

32. First cyberlaw which provides the 

legal infrastructure for e-

commerce in India is 

(a) The Information Technology 

Act., 1996 

(b) The Information Technology 

Act, 2000 

(c) The Information Technology 

Act, 1998 

(d) The Information Technology 

Act,1990 

33. Which of the following is not a 

cybercrime? 

(a) Phishing  

(b) Cyber Stalking  

(c) Identity Theft  

(d) Online Chatting  

34. The domain name of the E-mail 

address mark.sttol@lTdesk.info is   

(a)   mark.sttol  (b)   .sttol 

(c)   ITdesk.info  (d)   .info 

35. Which one of the following is 

computer high-level programming 

language? 

(a)   COBOL  (b)   PASCAL 

(c)   BASIC  (d)   All of these 

36. JSP stands for 

(a) Java Simple Pages  

(b) Java System Protocol  

(c) Java Server Pages  

(d) Java Server Protocol  

37. Bing is a web search engine owned 

and operated by 

(a)   Microsoft (b)   Yahoo 

(c)   Alphabet Inc. (d)   Amazon 

38. Web Crawler is also known as 

(a) Link Directory  

(b) Search Optimizer  

(c) Web Spider  

(d) Web Manager  

39. Which of the following groups 

consists of only output devices? 

(a) Scanner, Printer, Monitor  

(b) Keyboard, Printer, Monitor  

(c) Mouse, Printer, Monitor  

(d) Plotter, Printer, Monitor  

40. …….. is a way to quickly access a 

favourite website by saving it in 

your browser. 

(a)   Cookie  (b)   Bookmark 

(c)   Blog (d)   None of these 

MPPSC Forest (Mains) 2019. 

41. Which is the top-level domain in 

website Hindime.com ? 

(a)   Hindi   (b)   Me 

(c)   Hindime  (d)   .com 

42. e-mail address manu@snl.net.us is 

related to which country? 

(a) India  

(b) Canada  

(c) China   

(d) United States of America 

43. Software that are installed onto 

computer to protect computers 

from virus 

(a)   Backup        (b)   Keylogger 

(c)   Antivirus        (d)   Compiler 

44. Which of the following is known as 

malicious software? 

I. Worms 

II. Virus 

Select the correct answer of the 

above question 

(a) Only I is true  

(b) Only II is true  

(c) Both are false  

(d) Both are true  

45. ISP stands for 

(a) India System Protocol  

(b) Internet Service Provider  

(c) International Subscriber 

Protocol  

(d) Integrated Satellite Page  
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46. Which of the following is not a 

cybercrime ? 

(a) Cyber terrorism 

(b) Interpreter 

(c) Data theft 

(d) Forgery 
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47. Match List-I with List-II and select 

the correct answer using the code 

given below 

List-I List-II 

(A) Uniform 

Resource Locator 

1. 

Browser 

(B) Network of 

Networks 

2. Web 

Address 

(C) Rules of 

Communication 

3. Internet 

(D) Display Web 

Page 

4. 

Protocol 

Code  

 (A) (B) (C) (D) 

(a) 2 3 4 1 

(b) 2 4 3 1 

(c) 4 3 1 2 

(d) 3 1 4 2 

 

48. A program that searches the World 

Wide Web for one or more 

keywords and displays a list of 

related pages is 

(a)   Prototype     (b)   Search Engine 

(c)   Webcam       (d)   Programmer 

49. Which of the following is used to 

build a web page ? 

(a)   PowerPoint (b)   FTP 

(c)   HTML   (d)   ERP 

50. Which of the following is not 

directly related to the Internet ?  

(a)   Website      (b)   Word Processor 

(c)   Web Page  (d)   Web Browser 

51. A person stealing computer-stored 

information in an unauthorized 

manner is called 

(a)   Hacker           (b)   Virus 

(c)   Processor         (d)   Editor 

52. Communication technology 

through which multiple people can 

be connected from two or more 

locations simultaneously through 

audio-video medium is 

(a) E-mail  

(b) Video conferencing  

(c) Animation  

(d) E-commerce  

53. Government launched portal 

"indianculture.gov.in" is developed 

by which of the following institutes 

? 

(a)   IIT - Kharagpur    (b)   IIT -Kanpur 

(c)   IIT - Mumbai      (d)   IIT - Delhi 

54. Who registered a new 

Cryptocurrency firm named "Libra 

Networks LLC" in Geneva, 

Switzerland ? 

(a)   BuyUcoin       (b)   Facebook 

(c)   Paytm           (d)   PhonePe 

55. India's largest app for financial 

services that has integrated with 

Unified Payment Interface is 

(a) Wally 

(b) Mint 

(c) You Need A Budget 

(d) ETMoney 

56. Which of the following statements 

regarding the term ICT is/are true ? 

(A) ICT is an acronym that stands 

for Indian Classical 

Technology 

(B) Converging technologies that 

exemplify ICT include the 

merging of audio-visual, 

telephone and computer 

networks through a common 

cabling system 

Code  

(a) A only  

(b) B only  

(c) A and B both  

(d) Neither A nor B  

57. What is the IP Address range of 

APIPA ? 

(a) 169.254.0.1 to 169.254.0.254 

(b) 169.254.0.1 to 169.254.0.255 

(c) 169.254.0.1 to 169.254.255.254 

(d) 169.254.0.1 to 169.254.255.255 

58. The management of data flow 

between computers or devices or 

between nodes in a network is 

called 

(a) Flow Control  

(b) Data Control  

(c) Data Management  

(d) Flow Management  

59. Why is IP Protocol considered as 

unreliable ? 

(a) A packet may be lost 

(b) Packets may arrive out of 

order 

(c) Duplicate packets may be 

generated 

(d) All of the above 

60. What is the size of source and 

destination IP address on IP header 

? 

(a)   4 bits      (b)   8 bits 

(c)   16 bits      (d)   32 bits 

61. Information is …………… 

(a) Raw Data  

(b) Raw Knowledge  

(c) Input Data  

(d) Organised Data 
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62. A social network can be 

represented as   

(a)   Graph      (b)   Tree 

(c)   Star      (d)   Ring 

63. IPv6 protocol defines an IP address 

of 

(a)   32 bit      (b)   64 bit 

(c)   128 bit      (d)   256 bit 

64. It is a method of making automatic 

predictions about the interest of a 

user by collecting preferences 

(a) Social Networking 

(b) Social Targeting 

(c) Collaborative Publishing 

(d) Collaborative Filtering 

65. Which is not a type of secondary 

memory? 

(a) Solid State Drive  

(b) Hard Disk  
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153. How many Mega Bytes are there in 

a Tera Byte (TB) ? 

(a) 1024  

(b) 1024 x 1024  

(c) 1024 x 1024 x 1024  

(d) 1024 x 1024 x 1024 x 1024 

154. Which one of the following is used 

to convert a high-level language 

into a form which the machine can 

understand? 

(a) Assembler  

(b) Compiler  

(c) Interpreter  

(d) Inverter  

155. In the field of Artificial Intelligence, 

which method is used to test a 

machine's ability to match the 

human-level intelligence? 

(a) Turing Test  

(b) Machine Learning  

(c) Deep Learning         

(d) Robotics  

156. In AI, what does NLP stand for ? 

(a) Neutral Learning Projection 

(b) Neuro Linguistic 

Programming 

(c) Natural Language Processing 

(d) Neural Logic Presentation 

157. Which one of the following is not a 

project of National e-Governance 

Division (NeGD) ? 

(a) UMANG  

(b) Sankalp  

(c) Open Forge  

(d) My Scheme  

158. When was the "National 

Agriculture Market" Scheme (e-

NAM) of the Government of India 

launched in Madhya Pradesh ?  

(a) 1 April, 2016 

(b) 14 April, 2016 

(c) 1 May, 2017 

(d) 30 April, 2017 
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159. ‘Adobe Photoshop' is an example of 

which type of general-purpose 

application software? 

(a) Graphics Software  

(b) Multimedia software  

(c) Web Series software  

(d) Database software  

160. The principle of management, 

which data security covers the 

procedures, policies and controls 

utilized to secure the data of 

customers and the organization 

against illicit access or use, is 

known as  

(a) Integrity 

(b) Privacy 

(c) Availability 

(d) Confidentiality 

161. Which one of the following not-for-

profit organization is the apex body 

for setting up standards in Robotics 

and Automation in India?  /  

(a) All India Council for Robotics 

and Automation (AICRA) 

(b) National Institute of Robotics 

and Artificial Intelligence 

(NIRA) 

(c) India Science, Technology, 

Engineering and Maths 

(STEM) Mission  

(d) Robotics Skill Centre of India 

(RSCI) 

162. A malware, that looks like a 

legitimate software and once it 

tricks a user into installing it, acts 

pretty much like a virus or worm, is 

known as  

(a) Keylogger 

(b) Ransomware 

(c) Trojan 

(d) Spyware 

163. The compendium of Mission Mode 

Projects under National E-

Governance Plan (NeGP) is known 

as 

(a) E-Pramaan 

(b) DigiLocker 

(c) Saaransh 

(d) MeitY  

164. The social media platform 

'Facebook' was founded by 

(a) Mark Zuckerberg 

(b) Elon Musk 

(c) Bill Gates 

(d) Jack Dorsey 

165. The correct sequence of four 

phases of Gartner's Evolution E-

Governance is: Model of  

(a) Information → Interaction → 

Transaction → Transformation  

(b) Interaction → Transaction → 

Information → Transformation  

(c) Transaction → Transformation 

→ Interaction → Information  

(d) Interaction → Transaction → 

Transformation → Information 

166. FPGA are integrated circuits that 

are widely used to deploy AI. What 

is the full form of FPGA?  

(a) Field Programmable Gate 

Array 

(b) Forward Programmable 

Graphical Advancements 

(c) Forward Programme Group 

Intelligence  

(d) Faster Programme Gesture 

Analytics  

167. The ability of a computer network 

to recover from any kind of error 

like connection failure, loss of data, 

etc. is known as  

(a) Routing 

(b) Bandwidth 

(c) Contention 

(d) Resilience 

168. MS-DOS is an operating system 

with which of the following type of 

user interface? 

(a) Graphical User Interface  

(b) Touch-based User Interface 

(c) Command-based Interface 

(d) Voice-based Interface 

 

 

 

 

 



  

 

 

  

  1.1    INTRODUCTION  

In today’s era of digital technology, the computer has become an integral part of our 

lives. A computer is a machine that accepts data, processes it, and produces the 

desired result (output). 

However, it is important to understand that a computer is a Dumb machine - 

it cannot perform any task without instructions from a user. It has no 

intelligence of its own, meaning it cannot take independent decisions. 

According to the Oxford Dictionary, 

"A computer is an automatic electronic machine used for various 
logical calculations." 

• Automatic : Once a set of instructions is provided, the computer 

can work continuously without human intervention. 

• Electronic Machine : It operates on the basis of electrical 

signals. 

• Logical Calculations : It performs only those calculations 

for which clear rules or logic have been defined. 

WHAT IS COMPUTER ? 

The term computer comes from the Latin word Computare, meaning “to calculate” or “to count”. The word 

was first used in 1613 by English writer Richard Braithwaite, where it referred to a person who performed 

calculations. At that time, the term meant “a human calculator”. 

Charles Babbage, Pioneers in Computer Development, known as the Father of the Computer, was a brilliant 

mathematician and engineer. In 1822, he designed the first mechanical computer, 

intended to prepare mathematical tables (like algorithms and trigonometric tables) with 

complete accuracy. 

This early device was based on the Difference Method and could only perform fixed 

calculations, it was not fully programmable. 

In 1837, Babbage proposed a more advanced design called the Analytical Engine, often 

regarded as the world’s first general-purpose computing machine. 

For the first time, this design included key components still found in modern computers: 

Arithmetic Logic Unit (ALU) : Performs calculations and logical operations. 

Memory : For storing data and instructions. 

Charles Babbage  

Instruction

Input Process Output 

CHAPTER 

1 

COMPUTER 
INTRODUCTION 

 Every year, 2nd December is observed as 

Computer Literacy Day.  

 Malappuram, Kerala - The first district in India 

to achieve full computer literacy.  

 

 

 


